
 

 
To: All Subcontractors, Trade Contractors, Consultants, & Clients 
 
RE: ETRO Construction COVID-19 (coronavirus) Response & Policy 
 
Like many of you, we have been closely following the developments surrounding 
coronavirus – both locally and abroad.  At ETRO, we care deeply about our project partners 
and every individual that works or spends time on our project sites.  ETRO is following 
recommendations made by the Government and its health officials to develop the following 
policies that go into affect immediately across all ETRO project sites and its head office:  
 
Zero Tolerance Coronavirus Sickness Policy 

 If you have cold or flu-like symptoms, you are not to enter any of ETRO’s project 
sites or its head office 

 You are to self-quarantine yourself for 14 calendar days 
 If ETRO or another worker on site identifies an individual as having symptoms, they 

will be asked to leave site immediately and not return for a period of 14 calendar 
days while they are under self-quarantine 

 
Travel 

 If you are returning from a trip outside of Canada, you must stay home from work 
for a period of 14 days upon returning to British Columbia 

 During this 14-day period, you are not to enter any of ETRO’s project sites or head 
office 

 If others within your household are returning from a trip outside of Canada (even if 
you are not), the above similarly applies 

 
Personal Care 

 Hand wash stations with running water, or nearby washrooms in 
existing/completed facilities have been setup to promote good hygiene and it is 
recommended that you wash your hands often with soap and water 

 Avoid touching your face 
 Cough or sneeze into your sleeve or into a tissue and throw it in the trash 

afterwards 
 ETRO has also made arrangements for increased cleaning and sanitization of its site 

trailers and head office.  
 
Please see the attached poster for further mitigation strategies. 
 
If you have been informed by your medical professional that you may be a carrier of the 
coronavirus, please inform ETRO’s Site Supervisor.  
 
Our goal is to promote your health and safety during this unprecedented time and will 
continue to follow the direction of the Government and health officials. ETRO will continue 
to monitor the ever-changing situation locally and abroad and will provide further updates 
and protocols as necessary.  
 
Please note that this policy is subject to change at any time. 



Avoid touching 
your eyes, nose, 
and mouth
If you touch surfaces with 

eyes, nose, or mouth.

Cover your mouth and nose 
with your sleeve or a tissue 
when you cough or sneeze. 
Toss your used tissue in 
the waste basket and wash 
your hands.

Cover your 
cough or sneeze

Wash your hands 
often with soap 
and water or use 
an alcohol-based 
hand cleaner.

Wash your 
hands

It starts 
with you

Get 
vaccinated

serious illness. Vaccination 
is the best way to protect 
yourself and your family.

Flu viruses go wherever you 
go when you are infected. 
Stay at home and check with 
your healthcare provider 
when needed.

Stay home if 
you are sick  

Get 
vaccinated

Influenza or “flu” can cause 
serious illness. Vaccination is the 
best way to protect yourself and 
your family.

Cover your  
cough or sneeze
Cover your mouth and nose 
with your sleeve or a tissue 
when you cough or sneeze. 
Toss your used tissue in the 
waste basket and wash  
your hands.

Wash  
your hands
Wash your hands 
often with soap 
and water or use 
alcohol-based 
hand cleaner.

Avoid touching 
your eyes, nose, 
and mouth
If you touch surfaces with 
the flu virus, you can get 
the flu by touching your 
eyes, nose, or mouth.

Stay home if 
you are sick

Flu viruses go wherever 
you go when you are 
infected. Stay at home and 
check with your healthcare 
provider when needed.

Fight
the

Flu
It starts with YOU


